World Hepatitis Day and beyond:

Making the most of social media and patient
case studies
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Why use social media? ELIMINATE HEPATITIS

_ World Hepatitis Alliance shared Save Your Liver

Foundation Uganda.’s photo.

5 June st 10:43 - €

& You Retweeted

Raquel Peck @RaqPeck - May 25
#Egypt to complete #hepatitisC mass screening.identify 5m cases and treat

them all within 12 months! bit Iy/2qmZJIR #NOhep #GoEgypt is weekend WHA member Save Your Liver Foundation Uganda. appeared

local radio to promote their World epams Da/ activities. Do you have an

.’ ) ent planned for World Hepatitis Day? Don't forget to add it to the WHD
Egypt: on the path towards NOhep ents Map here: htip:/bit ly/2qSlagg
* Promote activities

. Raise awareness

e Share information
/ Build relationships

World Hep Alliance @Hep_Alliance - May 31
= Will you show your face for #/orldHepatitisDay? Add your selfie to our
#ShowYourFace selfie tool - LAUNCHED TODAY! bit.ly/2qANY2|

I B U T p four Liver Foundation Uganda..
I . o

Only 50% of WHA
@ members on social media

#ShowYourFace #WorldHepatitisDay #NOhep
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Getting started: 1) Choose the right platform ELIMINATE HEPATIHS

Facebook Twitter Instagram

f v ®

* Purpose: spend time and catch up with * Purpose: share and learn in-the- e Purpose: share image and video
friends, family, and even the news moment updates * Demographic: younger audience
* Demographic: EVERYONE! AlImost 2 * Demographic: many professionalsand < Best for:
billion people are on Facebook celebrities as well as general public * images of your activities and
e Best for: e Best for: behind the scenes photos
* sharing news updates, photos or e sharing latest developments in
events hepatitis, immediate updates from
e starting conversations and building your organisation or updates and
communities photos from your events

* building relationships with
influential people

#ShowYourFace #WorldHepatitisDay #NOhep



Getting started: 2) Decide what to post ELIMINATE HEPATTS

‘ Women and Children Health Empowerment Dopaths B Funnuion hepdeonnect i
El Foundation- Wachef HC\.E‘P‘A“"S Dm% Doylstoun Pennsy.. [
) Hep Central @HepFoundationNZ - Jun 9
10 " at O17-40 m . . TR ®
e e Check out our latest pamphlet! Learn the basics about the #liver and living 2 hepdconnect Do you know where hepatitis D
Lo L/ is more common? http://ow.ly/fc1430c9X4t

with #hepatitisB:
hepatitisfoundation org nz:'.'.‘p-contentv'upl . o fhepatmsb #hepatitisd #nohep #hepaware
ST ; #travel #hbv #hepdelta #india #pakistan
#romania #russia #nigeria #turkey #brazil
#southamerica #india #mongolia #cameroon
o | Prevalence How to look after your liver ’ n O ) #africa #green #tuesday #health #global
- #publichealth
[ LiveWell Initiative Retweeted

nr ~ I LiveWell Initiative @L_W_| - Jun 4
" /) S e "s ®  #WIHA SUPPORTS #NOHEP
. E - ; WOMEN IN HEPATITIS AFRICA @Hep_Alliance @NO_hep @HFIconnect

#NOhep #Noexcuse #WNachefOutreach More than 200 Corp members
screened for #Hepatitis B & C and #HIV at Taraba State NYSC Orientation
Camp, #Jalingo by #/NACHEF

@innovara @WHO @cdchep @H

fealth @WeAreALPA @Fmohnigeria

) Ty ommmm®

: ‘ _ Wong®* Iy " Pakistap,
" What Is hepatitis 8 SIIIL
= I i
b Q
- %

Cet tested!

{3 Hepatitis B Foundation
B ] 7 Aol €

Today is World Health Day! This year the focus is on depression. #LetsT
about depression and hepatitis B and end the stigma of both! #NOhep
hitp:/ivvevhepb.org/blog/?p=5650

e Like

hepatitisCmsg @HepatitisCmsg - 15h
HCMSE Morning Rounds: Rise in liver cancer deaths? chsnews. com/videos/moming...
via @cbsnews

W Comment # Share

Hepatitis NSW @HepatitisNSW - 9h
46 days until #\orldHepatitisDay...! What will you do to help end viral
hepatitis?

e &t 17:45 -

The sting of #hepatitis C's stigma is painful, esp when inflicted by a heath
provider #HepStories Hep Magazine

Il Dida Kutz

I ' The sting of hepstitis C's stigma is painful, especislly
D . L | when inflictad by & health care provider,

ap

Morning Rounds: Rise in liver cancer de
Dr. Jon LaPook and Dr. Tara Narula join "CBS This Moming: Saturday” to
discuss a report that there has been a rise in liver cancer death rates, how

@ Comment # Share & o 3 - World Health Day

ol Like @ Comment # Share "

#ShowYourFace #WorldHepatitisDay



ELIMINATE +EPATRHS

* Visual content is key
e Link it up — direct your followers to where you want themtogo oo

* Plan ahead — draft proactive posts and schedule in advance
(HootSuite, Buffer, etc.)

* Social media is a two-way conversation — respond to comments
and questions

Have you signed the #ShowYourFace Thunderclap yet? Add your voice to help raise
mass awareness on #WorldHepatitisDay bit.ly/2rjdYC0

& Add alink...

AutoSchedule @D
Autoschedule your message for oprimal impact.

* Look for relevant hashtags to find new conversations to join —
(e.g., #hepatitis, #NOhep) W T TR

| 2 3 T v | : 30 v AM

T 8 8 10 ) )
11 12 13 1498 18 17 ] Email me when message is sent

* Join and participate in WHA member regional Facebook groups [RIRAE I - pra-———"

28 27 28 28 30

2017-06-15

 Measure your success — use free analytics tools to see what
works well and use to inform future posts (Twitter Analytics,
Facebook Insights)

#ShowYourFace #WorldHepatitisDay #NOhep
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Hepatitis B Foundation (HBF) Social Media ELIMINATE HEPAFTS

Multi-pronged social media program

e Supports HBF’s outreach, education, public
health & research programs including our
HBF, Hepatitis Delta Connect, Liver Cancer
Connect, Hep B United, and newly launched
#justB storytelling and Hep B Cure campaigns.

f

HEPATITIS B

. FOUNDATION
General tips

—
e Start small and grow your program. @
* Cover events both live and remotely. \ )

* Be prepared for the unexpected. HEPo BLOG

#ShowYourFace #WorldHepatitisDay #NOhep



#justB Storytelling Campaign ELIMINATE HEPAHTS

#justB gives voice to the stories of real people
affected by hepatitis B.

* National story bank will increase awareness and
understanding of hepB in order to reduce stigma
and discrimination. ﬂ@fﬁﬁf&tﬁ
e Supporting materials generated for each featured
storyteller are utilized on social media outlets.
* Twitter interviews introduce storytellers to twitter.
e Storytellers highlight events advocating for
increased attention, encouraging others to join the
conversation.

#ShowYourFace #WorldHepatitisDay #NOhep



WHD Events and the #justB Campaign

Hep B United National Summit — July 26-28,
Washington, D.C.

* Photo booth and props provide great photo ops
for hep B partners and advocates.

 We'll be posting live from Summit sessions.

* Join the conversation with #Hepbunite!

e Select Summit sessions will be streamed live via
Facebook Live or Periscope.

e #justB storytellers will join us at Summit
sessions and on Capitol Hill.

e Stay tuned for a live appearance of O’Liver B
Hepatitis for WHD! #Olivertravels

#ShowYourFace #WorldHepatitisDay

#NOhep
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Why use social media on World Hepatitis Day? ~ ELIMINATE HEPATIHS

Develop relationships
with patients, donors,
the public and more

on L&

Encourage participation
in #ShowYourFace

Promote your events Raise your
and activities organisation’s profile

=

&
3

Be part of something big!

Yy

69,352 social media posts 363 million+ impressions #WorldHepDay trended

#ShowYourFace #WorldHepatitisDay #NOhep



Leveraging World Hepatitis Day 2017

#ShowYourFace
A personalised Polaroid photo campaign

#ShowYourFace #WorldHepatitisDay



Get involved: Take a selfie ELIMINATE HEPATHHS

Show your support —
#ShowYourFace selfie tool

e Visit the #ShowYourFace
selfie tool on WHD website

* Take a selfie or upload your
photo and add your own
personal | AM statement

e Share your #ShowYourFace
selfie to the gallery and on
social media

Testar pore +rotar!

#ShowYourFace #WorldHepatitisDay #NOhep



Get involved: #ShowYourFace Thunderclap ELIMINATE HEPATIFS

Help us reach millions —
#ShowYourFace Thunderclap

HHS_ViralHep @HHS ViralHep - 28 Jul 2016
I'm supporting #NOhep on #NorldHepDay! Sign up to eliminate viral

hepatitis & save 7.1 million lives by 20301 thndr me/XQGgx7

+ L v [=
Maini Lab UCL @maini_lab - 28 Jul 2016
I'm supporting #NOhep on #NorldHepDay! Sign up to eliminate viral

° Thunderclap a”OWS a S|ng|e message tO be maSS'Shared at a hepatitis & save 7.1 million lives by 20301 thndr me/XQGgx7
S 2

specific time and date
* Reached 14.5 million in 2016

* 93 4 v =

IPPF Global @ippf - 28 Jul 2016
I'm supporting #NOhep on #WNorldHepDay! Sign up to eliminate viral
hepatitis & save 7.1 million lives by 20301 thndr me/XQGqxT

* https://www.thunderclap.it/projects/57888-showyourface-on- . - .
Wh d GLOBALHealthPR @GLOBALHealthPR - 28 Jul 2016
. = = I'm supporting #NOhep on #WorldHepDay! Sign up to eliminate viral
“Viral hepatitis can & must be eliminated. hepatis & save 7 1 million ivee by 20301 thnct meXQGAXT
#ShowYourFace on #WorldHepatitisDay to R
- World Hep Alliance @Hep Alliance - 28 Jul 2016
stop 1_34“‘“' deaths per year #NOhep I'm supporting #NOhep on #VorldHepDay! Sign up to eliminate viral

hepatitis & save 7.1 million lives by 20301 thndr me/XQGgx7

”
L ) £ 3 v 7 il

Nolbert Muhumuza @nolbertm - 28 Jul 2016
I'm supporting #NOhep on #NorldHepDay! Sign up to eliminate viral
EMBED hepatitis & save 7.1 million lives by 20301. .. fb.me/2VI8j4PAd

World Hepatitis Alliance

+ = v (]

#ShowYourFace #WorldHepatitisDay #NOhep



Get involved: Share materials ELIMINATE HEPAFHFHS

Sz ELIMINATE HEPAHTS

Raise awa reness = The race to elimination by 2030
Infographics and social media graphics

"%, Hep 5 Childhood Vaceination |
Mother-to-child Transmission

.Blo-od safety
----- ELIMINATE HEPATITIS S

Regional Action for Global Impact

£ :“

Sz ELIMINATE HEPAFIFS 902

The road ahead for prevention

Regional data highlights what is working, what is not

working, and what is still needed across the world .:, —— E‘ E LI M I NATE HEPA;FFI,S |

Signs of Success

% of unsafe Injections falling @ '|"|'EPAT'|':F+S .)
84% ?;!2{3::,5 ‘ of countries L == 4 E LI M I NAT E NOhep
3 m——

VA screening blood
Viggl:: 'r donations

hepatitis kills

1 /L o > CURRENTLY OF INFANTS

o injects drugs receives % S Only S RECEIVE
of injections

million deaths 22 /o bl Still unsafe 167,00 countries THREE DOSES

infections monitor harm

per year since 2000 _m ZifrtHhEz::g\!chine ./{;»—\‘_\ worldwide reduction x i OF

THE AMERICAS EUROPEAN
REGION

SOUTH-EAST A!
REGION REGION

0.8% Hep A 30% Hep C
3.3% Hep E

Road to 2030

#NOhep
worldhepatitisday.org

90%
300 syringes coverage

0% #NOhep #WorldHepatitisDay
worldhepatitisday.org

#ShowYourFace #WorldHepatitisDay #NOhep



Get involved: Promote activities

Add your activities to the WHD events map

e Share live updates from your event: live streaming,
videos, photos

e After WHD share your photos and successes and tag

participants R R T

.
Oaran Egypt Pabistan

@m Asscat Asociacion Catalana Enfermos Hepatitis
Mexioo Saun Aratua ndw

WY SO

Ya estamos en la Sagrada Familia reivindicando los derechos de todagla
personas que viven con #hepatitis virales.

Inno #objetivoNOHEPatitis #/VorldHepDay : e - lo) amf_foundation
<

@innocommdev -
" See Translation b A i & "3 Raquel Peck )
- S Y P 4 n @RagPeck Following

90 mins 15K migrant workers enga i | ~ ¢ amf_foundation World heal
#NOhep Proud to be @Hep_Allian N. : | 5 \ o ] jll WHO)marks28thJuly ofe g proud to be part of this L 4

% 2 ' \ Y | i\ world hepatitis day to sprea o2
China. @WHO 3 doses mentioned N | - N e U ’ awareness and seriousness #WorIdHepatmsDay launch of #NOhep Good r Indian
> v e ¥ ~ S hepatitis and the disease th " S '
e e Vil hepatitis s ss a resuit«_|UCK 1O @veryone running events today! Vcean
inflammation of the liver an 2
4,000 people per day leadin
million people yearly. Hepal &

nna

dangerous infectious diseas % B>
mainly by five types of Hep: - " ‘ ' 8
namely; hepatitis A.B.C.D an « 0 1 / f W ot *

transmitted through differe Q }‘
Hepatitis A &E are transmitt K y i 7
- L 1

.« Don’t forget hashtags

through unsafe blood and ¢ 3 "
fluids and hepatitis C - mos . L) 3 = h‘
infectious blood. The purpo P 2
to provide an opportunity t

S ="' #WorldHepatitisDay
| , #ShowYourFace
A REGaas
9:56 AM - 28 Jul 2016 #Nohep

#ShowYourFace #WorldHepatitisDay #NOhep

5:43 AM - 29 Jul 2016
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How to secure media coverage ELIMINATE HEPATHS

Strategy:

* In the absence of global new data on WHD 2017, we need to focus on leveraging
features opportunities

* Activate media engagement at a local level

Approach:

* Bring the campaign theme of ‘elimination’ to life through feature led local patient
case study stories

 Provide a call to action to join the #ShowYourFace movement in support of
eliminating viral hepatitis on WHD 2017

#ShowYourFace #WorldHepatitisDay #NOhep



Local media engagement: country guidelines

Selecting case studies:

* Your case study should have an interesting story to tell

* Link to recent news stories or policy updates around viral

hepatitis, e.g.:

National blood transfusion scandal
A new government policy on hepatitis B child
vaccinations

Important points to note:

#ShowYourFace

National publications may want an exclusive case
study that has not been interviewed before

Your case study needs to be comfortable being
photographed and interviewed by a journalist

#WorldHepatitisDay

T Ry R o WA T )
O $ Ao o T gt ) & ¢ gt F !
| ER ) Nal ADC "LIC P 0!I
Ehatds w2 o el g

Rare dual h&rt op o for 85-year-old ‘Bold move saved
Mmks UUNDER FIRE OVER CREDIT ¢ARD INTEREST RATES __PACH . .
Sunday £

= heart patient’s life’
TA.._.SMANIAN

How a Tasmanian man beat the
N to gi ellverpaﬂemsaﬁghtingdlmte [
- iy

ltu.--—ul-‘n-“
--nn-r_- s
- e g -
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Local media engagement: country guidelines ~ ELIMINATE HEPAFHS

Preparation and developing supporting materials:

* Interview your case study to capture their story and write it up as a story
* Photograph your case study, you will need about 2-6 high resolution images

* Create a targeted media list
* Include a paragraph on the WHD 2017 campaign, including a clear call to action, in

your story

#ShowYourFace #WorldHepatitisDay #NOhep



Local media engagement: country guidelines ~ ELIMINATE HEPATTS

Execution:

e Contact journalists around 3-4 weeks ahead of WHD

* Be prepared for the journalist to interview your case
study directly

* If the journalist requests the story as an exclusive,
respect this

Follow-up:
* Once published, make sure you publicize the great
work on social media

e Share any successes with WHA so they can celebrate mm--- -
the great work d

* Remember to thank the journalist and your case study
for their work and time

#ShowYourFace #WorldHepatitisDay #NOhep



Questions? ELIMINATE HEPAFHTS

How to ask a question

You can submit a question by typing it in the
Questions section in your meeting control panel

#ShowYourFace #WorldHepatitisDay #NOhep



Key takeaways ELIMINATE HEPATTS 5;=v

 Social media can directly benefit you

e Start small and grow your program

e Use photos and video wherever possible

 Schedule your posts — lots of tools available such as
Hootsuite

 Use relevant hashtags - #ShowYourFace
#WorldHepatitisDay #NOhep

e Getinvolved in the #ShowYourFace campaign to be
part of something big

* Patient case studies can be a good way to engage
media

 Contact journalists early and prep your case study

 Tell us about your activities!

#ShowYourFace #WorldHepatitisDay #NOhep



Useful links ELIMINATE +EPATRHS

Social media advice:

World Hepatitis Day:
#ShowYourFace selfie tool:
WHD infographics and social media graphics:

Thunderclap:

Free tools:
Hootsuite:
Canva:

#ShowYourFace #WorldHepatitisDay #NOhep


https://sproutsocial.com/insights/nonprofit-social-media-guide/
https://blog.bufferapp.com/social-media-non-profits
https://knowhownonprofit.org/how-to/how-to-manage-social-media
http://www.worldhepatitisday.org/showyourface
http://www.worldhepatitisday.org/en/campaign-materials
https://www.thunderclap.it/projects/57888-showyourface-on-whd
https://hootsuite.com/
https://www.canva.com/

Thank you

bridie.taylor@worldhepatitisalliance.org
www.worldhepatitisday.org

#ShowYourFace #WorldHepatitisDay #NOhep



